
OntecRTS

Real Time Service

Service support package



OntecRTS - 

REAL TIME SERVICE

Professional support 24/7

Updates as

needed

Phone

support

Remote access

support

Response times to

be agreed

separately

Service personnel 

 on site if needed
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Monthly, quarterly

and annually service

work



Professional technical support

Save with proactive scheduled service work

Original spareparts in time

High information security

Professional training for all user groups

BENEFITS - OntecRTS

Ensure that production is working under all

circumstances

Multi-chanel support  on different levels  - also

remote 24/7



OUR REFERENCES

We have over 100 happy, global clients.
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Training &

consultation

Devices

Certifications OGC Aviation

Other

industries

OnatexMID
Measuring system for

liquids other than water 

OntecMilo
Liquid loading system

OntecOGC

Process control system

OntecAir
Process control system

OntecJetAir
Maintenance control system

OntecRTA
Real-time safety and  access control system

OntecRTM
Real-time maintenance software

OntecReport
Reporting software

OntecDiary

For event documentation

OnatexHeat
Trace heating system

OntecFireExt
Fire extinguishing system

OntecMining
Control system for mining

machines

OntecOPR
Pillar report for stablising machines

OntecRTS
Real-time service and support  24/7

ATEX

JIG

compliant

MID

ATEX

MID

ATEX

ATEX

JIG 

compliant

MID

ATEX



ONTEC PRODUCT

STANDARDS

SIVU 6

Quality is the cornerstone of our operations. This is proven by our ISO 9001

Quality Management System, which is certified by an impartial inspection

body. The same applies to our certified products. We train our team

constantly, perfecting our products to meet the ever-toughening

technical requirements and directives.

 

Is a measuring system

compliant with

Measurement

Instruments Directive 

MID 2014/32/EU

MID

OnatexMID

measuring - and liquid

loading system is EU

Module B-certified  for

liquids other than water

MODULE B

OntecMiloX

JIG

aviaton fuel quality system 

comply with the Joint

Insection Group JIG

quality standards

OntecJetAir

 trace heating system is

directive 2014/34/EU certified   

for potentially explosive areas

ATEX

OnatexHeat



 Quality Management

System

 since 2012

ISO 9001

QMS for Potentially

explosive

athmospheres

(directive 2014/34/EU)

ATEX
Ontec Oy’s premises,

operating methods,

and electronic data

processing equipment

are Katakri 2020

qualified

KATAKRI

T10

Our health and safety  

proccesses are T10

audited

KNOWN

SUPPLIER

Known Supplier of

Airport Supplies

QUALITY MANAGEMENT

SYSTEMS AND

CERTIFICATIONS
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High quality is possible only when each employee is committed to it. We

develop the expertise of our employees constantly by training them in-

house and by outside experts. Everyone at Ontec is keen on developing

our working methods. Strengths of Ontec Oy are: understanding the big

picture of the industry, knowing our clients and their production processes,

clients receive full solutions to their problems, agility and short response

times.



ONTEC OY

Sutelantie 277

48400 KOTKA

SALES & MARKETING

Kare Kupiainen

+358 440 668 321

kare.kupiainen@ontec.fi

PROJECTS

Esa Käyhty

+358 440 668 322

esa.kayhty@ontec.fi

MARKETING & QUALITY

Tanja Karpale

+358 451 177 701

tanja.karpale@ontec.fi

CONTACT

US

ONTEC.FI


