
OntecRTS - Real-Time-Service

24/7

BENEFITS

Monthly, quarterly and annual maintenance

Predictive maintenance

Multi-channel support

We use modern tools and digital solutions

On-site service personnel if needed

Service personnel on site if needed

Response times to be agreed separately

Fast response time and local service

Emergency number and personal customer service

Predictive analytics and remote monitoring enable fast response

times

PROA
CTIVE

CONTI
NUITY

Ontec Oy/ Sutelantie 277, 48400 Kotka, Finland / Puh. +358 5 229 6300 /ontec.fi

Service support package

Ensure that production is working under all

circumstances

Professional technical support

Professional support available up to 24/7

Our own staff handles support requests professionally

Save with proactive scheduled service work

Original spareparts in time

High information security

Professional training for all user groups

Multi-chanel support on different levels - also

remote 24/7


